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lostructions :

All questions are compulsory,

Question nos. 1 10 4 are objective lype. Each question is allotted § marks.
testion nos. § 10 9 cumry 3 marks cach (7§ words).

Question nos. 10 to 15 carry § marks ecach (150 words).

Question nos. 16 to 20 carry 7 marks each (200 words).
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Choose the correct option :

(1)  The first Indian travel agency who organized group tours abroad and

in India for Indian travellers.

(a) Lec and Muirhead India Pvt. Ltd.
{(b) Jeena and Company

(¢} Cox and Kings

(d) N. Jamnadas and ‘Company Lid.

(i) How many tvpes of agencies are there in UK ?
(a) 2 (b) 3
(c) 4 (dy 5

(ii1) |A website which actually reads fare information from the screens of

other siles and reports them 10 the consumer.

(a) Galileo (b) Sabre

(¢) Amadeus (d) Screen-Scraper
(iv) Passenger capacity of a short range aircrafi is -

{a) 100 - 150 (by 150 - 170

(¢} 30 —. 100 (dy 10 - 30
(v) .Tuur planning is known as -

(a) ltinerary {b) Traveller

(¢) Tourist (d) Tourism
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(ii) gHm @1 @ T3 Zad WhsHeR & umigusm 3

(iii) Cmro 1RSS5S 3 ofte o S%w 2 ammfma fam

(v) ZiEa & geedlt 9@ w0 F wnigd gg o

(v) TN # oyEeE @ M

Fill in the blanks -

(i} There are I oes ol costing,

() is the world’s largest association ol travel professionals.

(i} Package tour to Paris was conducted by in 835,

(iv) The first ravel sgency of the world was estubhished in

(v) SABRE was launched in

e WU AT 1x5=5
| .

(i) w0 mfimr & Fam wdAd (a) MiEgy T vgGRE

(n) ™I g9 1 - 320 (b)) 22 a9, 1966

(i) THEH (¢) AfYas dwnifta #se

(iv) Afeien (dy @ ZEm

{v) YUESon F ) (¢) ¢ A% fgarm gured)

Mutch the columns :
|

(iy  Travel agency in North America (a) | edium range aircrall

(i) Airbus A - 320 {b) November, 1966 -

(mp Amadeus {c) 1+ obal echnology leader

(iv) Gualileo (dy | ownell Travcel "

(v) Establishment of UFTAA (¢} Global distribution t-l:.-'ﬁtt:m.
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(i) YAIge® ®e2 § AT GHT S THAHA § |

(1) &= T3 TaTee2 & 19 17400 @pfy &
(iii) qERER W gEe % e ¥

(iv) daiug B ud gigz e Hed wROE )

(v) %W g & ure gl sid £

Write true ¢ false :

(1) There are four types of agencies in Llf:.

(11} The long range aircrafl range is 17,400 ';kl‘l‘tﬁ.
(1) There are four types of itineranes.

{iv) POS means Point of Sales.

(v) There are four types ol classification in package tour.

2a udz & fafu= ard qagy 3
Deseribe the difterent tusk of a travel agent

gl e W@ B AW uqa gl @ ¥ 7 3
What are the three major categories of passenger jet planes ?

9 sHifa Zam (Fonsdn) & @ oo ¥ ¢ 3

What is mean ol Group Inclusive Tour [GIT} Y

| E-846 s
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B @ra & wsn faf@o 3

Write down the tvpes of costing.

9 THIE 441 B 7 3
What is Amadeus 7

10 Zas uddl & yart Taf@o 5
Write down the types of wavel agencies.

11 gaem o #AiyA & F g 2 C 5

What is the role of commission in operating 7

12 mnmy e =iFm & fao A e oan e B, awa st 97 38@ fafv= 5
warr ferfge

Write down the types ol itineraries, which it is created according to the person.

13 &%a 2t & gften «@rEg 5
Write down the classification of package tour.

14 27 eind & T2w fefaa | 5
Write down the components of tour costing.

15 wiarhl oft =aeias el & A aa aedie 8w/ oAre ¥ 7 s
What are the benefits of harmonious relations belween government and
professional bodics 7

271)/ E-846 6 iy PLo.
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19
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o]

IT ATTZT % W& & qusned | 7

IExplain the types of tour operator.

g 3% fawm § T e oftees g owm 7 7

What arc the technical und operational constraints in railways track

expansion 7

ol N & T WER B 7 vl

What are the components of tour package ?

g Femmo wd Higei fafae 0 (@ am) 7

Write down pricing strategies. (any five)

fed) W1 vg angafys fHera i TeE whanal ffgo ) 7
Write down any onc professional bodyv and its acuvities.
¥ v ? U nimm  rro.
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